4 Forgot Password:

To reset password please follow the below steps:

Step 1: Open any browser as per your convenience (Mozilla Firefox is preferred) and
type the following URL: https.//www.ocr.gov.np/CRO/, you will view the following page.

Welcome to OCR e-Services

Fig 81: Login Page

Step 2: Click on Forgot Password.

- To establish a new Company, please click here New !
- To get username and password for already registered company, please click here Si n ||'|
- All nepali text should be in Unicode. Please click here to download 'Mangal® font. g
clicatowerify.
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Fig 82: Forgot Password
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Step 3: Type your company Username and click on search button.

Welcome to OCR e-Services

- To establish a new Company, please click here New !
- To get username and password for already registered company, please click here
- All nepali text should be in Unicode. Please click hezs,

Please input your Username : bhupendrarijal33@yahot

Fig 83: Sample page for username input

Step 4: After clicking on search button if your e-mail id is valid, reset button will appear as in Fig 84 and
then click on reset button.

Welcome to OCR e-Services

- To establish a new Company, please click here New !
- To get username and password for already registered company, please click hiere
- All nepali text should be in Unicode. Please click here to download 'Mangal font.

Please input your Username . bhupendrarijal33@yah

e ]

Fig 84: Reset Password



Step 5: After clicking on reset button a message will be displayed as in Fig 85 and a mail containing your

new password will be send to your respective e-mail id as in Fig 86.

§Password S fully updated and sent to bh drarijal33@yahoo.com.

Welcome to OCR e-Services

- To establish a new Company, please click here New !
- Te get username and passwerd for already registered company, please click here

= All nepali text should be in Unicode. Please click here to download 'Mangal' font.
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Fig 85: Message verifying update of Password

OCR e-Services

e-services@ocr.gov.np

To Me

Dear bhupendrarijal33@yahoo.com

Best Regards,

Office of the Company Registrar
Ministry of Industry

Government of MNepal
Tripureshwor, Kathmandu, Nepal

THIS MESSAGE IS SYSTEM GENERATED - PLEASE DO NOT REPLY TO THIS EMAIL.

Reply, Reply All or Forward | More

Today at 11:14 AM

This email is to inform you that your Office of the Company Registrar web access password has been changed to f c<8LHTogqpOM

Fig 86: Mail with updated New Password




